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New Vista® E-Application for Face-to-Face Sales

https://web.apptical.com/LiveApp/Login  

• Login credentials are provided in your Welcome E-mail

• Google Chrome is the only supportive browser for the E-Application. 

• It can be completed from a computer or tablet, but not a smart 
phone.

• New Vista® E-Application cannot be used for non face-to-face sales.
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Quoting

Input client information and select “Calculate.” Scroll down to view rates for each plan. Then, 
click “Done.” DO NOT select “Create Application” unless your client is ready to apply!



15 CONFIDENTIAL – FOR AGENT USE ONLY

Starting the Application
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Electronic Transaction Consents - Review with the client. 

Consent to Electronic  Signature/E-Delivery of app documents is required to proceed. 
Consent to Go Green Program (E-Delivery of policy and other communications) is 
encouraged but optional.
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Proposed Insured Information



18 CONFIDENTIAL – FOR AGENT USE ONLY

Client E-signs HIPAA Authorization

Click “Sign” then follow prompts 
to collect all signatures.
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Client Reviews & Answers Health Questions  
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Getting the Decision

Decision is provided, OR if a decision is unable to be rendered, you will be 
notified of such. 
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Confirm Policy Information Provided

If Client wants to increase or decrease the Face Amount, select “No,” then Rate 
Calculator in the Application menu and make the desired adjustments. Then, it 
will ask you to confirm the new policy amount. Select “Yes” then continue.

If the client has been downgraded to a Graded or Modified Plan, explain to the 
client that benefits will be limited in the first 2 policy years for non-accidental 
death.
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Enter Beneficiary Information
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Review Premium and Enter Payment Information
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Enter Payment Details

Important!

Future Payments are only allowed up to 35 days 
from date of application. 

Can draft same day each month 1st - 28th OR align 
to deposit date for Social Security recipients.

We can draft Checking or Savings accounts via EFT, 
debit card, or Direct Express Debit Mastercard.

Please double-check account number to avoid 
rejected charges.
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Agent Certification

Any additional comments must go here. 

Your agent information will be pre-filled. 
Please check to make sure it is accurate.

This section now offers an option to 
split commissions with a 2nd agent, 
please have their agent number ready.
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Final Signatures

Each name will have a check 
mark as the signatures are 
completed.

A PDF of the completed application will appear. Please have your client review the completed 
application in full, including any applicable replacement notices and other disclosures required in 
the applicable state, before agreeing to sign.
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Submit the Application

IMPORTANT!
Click “Finish” to Submit
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What’s Next?

• The completed application will be electronically sent to the Home Office for 
processing.

• If the application is approved, the owner will receive copies of the 
completed signed application and disclosures with the policy when issued. 
If the client elected Go Green, he/she will receive an e-mail notification 
that the policy has been posted to the customer portal.  The owner should 
be instructed to review the documents carefully. 
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Search Your Applications

From Application Menu, select “Search Applications”

You must choose at least one filter option. Selecting the “Company” (Prosperity 
Life – S.USA) will display all of your applications. They are listed in date order, 
most recent are at the bottom.

To continue an application, click on the application and click “Conduct” on 
bottom of screen or double click to go right into the application.
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Other Important Information

Summary of coverage only.  Refer to the policy and riders for applicable 
exclusions, and limitations, including death benefit reduction first 2 policy 
years for graded and modified plans, suicide exclusion and 2 year 
contestability period for health history misrepresentations made in the 
application.  You must disclose all exclusions and limitations to the client.  

S.USA does not provide tax advice. Clients should be advised to consult their 
tax advisors on specific tax questions.

Product issued by S.USA Life Insurance Company, Inc., a member of the 
Prosperity Life Group.  Not licensed in all states.  All guarantees are based on 
the financial strength and claims paying ability of S.USA.

Policy Form #’s ICC16FELPUECS16, ICC16FEGPUECS16, ICC16FEMPUECS16 
and state specific versions, where applicable.  Not available in all states.  
Terms may vary by state.
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Questions?

Contact Agent Support at 
866-380-6413

agentcare@prosperitylife.com 


